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O V E R V I E W  G U I D E

C U R A T E D  J O U R N E Y S



Maison Magnolie is a boutique luxury travel agency, specialising in 

unlocking VIP perks at high-end hotels and bespoke trip planning. We 
operate globally, weaving together exclusive access and unmatched 
expertise to deliver a best-in-class planning and travel experience.



Ali Barretto has spent a decade reviewing the world’s finest hotels for 
publications including the Telegraph and Hotels Above Par, while her 
co-founder brings 20 years of experience curating magic inside the 
iconic properties that define global luxury hospitality. Together, we 
offer ever-discerning clients the opportunity to collaborate with a 
trusted, long-term travel partner in the same way they would turn to a 
financial advisor or art curator. 

CO-FOUNDER  |  LEAD TRAVEL DESIGNER



OUR SERVICES

Our clients partner with us to plan their full calendar of personal travel experiences, from straightforward hotel-only bookings to multi-destination 
international adventures - and all the quick trips in between. Our service suite offers a range of travel planning support depending on the type and 
complexity of your trip.

LUXURY HOTEL BOOKING

For access to exclusive perks - room upgrades, 
resort credit, complimentary breakfast - at 

direct or better room rates.

FULL-SERVICE PLANNING

We handle everything down to the finest 
details, including concierge and special 
requests such as dining reservations.

BESPOKE ITINERARIES

Curated itineraries based on your daydreams, 
including hotel, transport and tour reservations, 

plus local tips.

COMPLIMENTARY FROM $300FROM $200 - REFUNDABLE UPON BOOKING



L U X U R Y  H O T E L  B O O K I N G



LUXURY HOTEL BOOKING

Any luxury hotel or cruise booking made through Maison Magnolie (excluding points 
redemption) is eligible for a delightful host of benefits at no extra cost, often including:

Preferential rates


Priority room upgrades (sometimes guaranteed at booking)


Hotel credits to use on dining and/or spa


Complimentary breakfast


Top priority for early check-in/late check-out


VIP welcome gifts

We brief hotel guest experience teams in advance of every client arrival, ensuring you’re 
never just a confirmation number. Consider us your ‘hotel whisperer’ - recommendations, 
quotes and booking just one swift WhatsApp away.

COST: FREE*

TURNAROUND TIME: 24 HOURS

*We earn a small commission on our hotel bookings - a little thank you from the hotels for sending them wonderful guests



OUR INDUSTRY RELATIONSHIPS

We have access to every hotel preferred partner programme globally and maintain strong industry relationships. We personally visit as many properties as we 
can so that our recommendations are always nuanced and our little black book is ever up to date - full of contacts ready to deliver preferred, personalised 
treatment that you wouldn’t receive if you booked via the hotel’s website or a booking engine like Expedia or Amex.

A SAMPLE OF OUR PARTNERSHIPS



B E S P O K E  I T I N E R A R I E S



BESPOKE ITINERARY PLANNING

Our more comprehensive bespoke itinerary planning service is ideal for clients who want a more elaborate - often multi-destination - trip with hotels, 
transport and local experiences tailored to their interests.

We operate globally, drawing on an expert network of on-the-ground partners who are constantly scouting the finest stays and experiences in their respective 
corners of the world. The result are curated journeys with exclusive access to one-of-a-kind destination experiences that Google could simply never propose.  

ACCOMMODATION

Hotels, including buyouts


Private homes & villas


Cruises & private yachts


Safari


Expedition

TRANSPORTATION

In-destination commercial & private flights


Black car service


Car rental


Trains


Day charter yachts & boats


Helicopters

TOURS

Private guided tours 


Sports games/events


Concerts


Museums & exhibitions

IN-DESTINATION SUPPORT

In-destination contac t


24/7 emergency support


Live updates to itinerary

COST: PLANNING FEE FROM $200, REFUNDABLE UPON BOOKING

TURNAROUND TIME: 2 WEEKS*

*We endeavour to draft itineraries even quicker, though complex itineraries often involve cross-border collaboration



F U L L - S E R V I C E  P L A N N I N G



FULL-SERVICE PLANNING

Full-service planning is a fit if you would like us to handle everything in your itinerary, 
down to the finer details that make the trip tick like clockwork. Think of this as our 
bespoke itinerary planning service with an added layer of concierge and special 
request facilitation. 

CONCIERGE SPECIAL REQUESTS

Restaurant & bar reservations


Spa services


Private shopping appointments


Golf tee times


Golf/tennis/ski classes

Nanny services


Gear rental


Destination photographer


Vacation stylist


Luggage shipping

COST: PL ANNING FREE FROM $300

TURNAROUND TIME: 2 WEEKS*

*We endeavour to draft itineraries even quicker, though complex itineraries often involve cross-border collaboration



P L A N  Y O U R  T R I P



LET’S CRAFT TOGETHER

When you’re ready to put the wheels in motion, you can reach us however suits you:

WhatsApp, SMS, phone calls: +447775964441

Email: alison@maisonmagnolie.com

Contact form: www.maisonmagnolie.com/plan-your-trip

From there, we’d love to meet you on an informal call and hear all your ideas. Alternatively, 
we can pass along a form for you to jot down your brief at your convenience.

We can’t wait to hear from you!

https://www.maisonmagnolie.com/plan-your-trip
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